Mission
HL insulation is a customer-orientated company and our business mission is to be the
supplier of choice to our customers.

Our core values are:
• Excellence in safety, health and environmental performance
• Focus on customer satisfaction, quality and reliability
• Continuous improvement to become the most competitive provider of high quality services
• Motivation for innovation and reward for achievement
•	Authorization of employees to create real value for our customers and ourselves

Vision
It’s our vision to be a key player on the international market by the controlled expansion of our
activities and geographical presence. It’s our aim to increase our level of expertise and competence and to offer our customers even more comprehensive services.

Strategy

Industrial insulation contracting remains our core activity, however complementary products
and services will be gradually added to the portfolio. In addition to constant internal and external training of our personnel, improvement of our performance will be acquired by adding
to our organisation internationally experienced staff as well as through partnership and international sourcing.

Quality and Competence
HL Insulation is committed to quality throughout all its activities. Continuous improvement and
customer satisfaction are key themes in our quality management process. Quality is the responsibility of each and everyone within our company, whilst doing things right from the beginning
is a result of the attitude and competence of each and every employee. In order to safeguard
long-term customer relations, we place emphasis on the continuous improvement of products,
services and working methods. It’s our aim to meet or exceed our customers’ requirements for
all products and services that we provide.
We achieve and maintain a high quality level through:
• The establishment of clear performance goals
• The involvement, motivation and training of personnel at all levels
• The monitoring of results and the implementation of corrective action whenever necessary
• Dialogue and cooperation with our customers and partners
• Improvements, made as a result of the thorough analysis of customer feedback
HL Insulation is ISO 9001 certified by Det Norske Veritas (DNV).

Safety, Health and Environment

Product portfolio

Concerns for safety, health and the environment (SHE) are core values at HL Insulation. It is
our sincere belief that accidents and incidents are preventable through the attentive, efficient
management of people and physical resources. Successfully managing SHE issues is an essential element of our business strategy. Through the monitoring and promotion of this policy, we
actively participate in protecting the environment and the overall welfare of our personnel,
customers, subcontractors and communities. At HL Insulation, we consider a zero accident /
incident level to be a fundamental and attainable target.

The core business of HL Insulation is industrial insulation contracting. It’s a discipline that relies on experience, solid craftsmanship and familiarity with modern
standards and working procedures. Insulation works
are a combination of technically correct performance
and esthetically perfect finishing. HL Insulation has
already performed these services successfully since
1962.

In order to achieve our objectives, we:

“Quality is the responsibility of each
and everyone within our company”

• Require every employee to take personal responsibility for SHE by focusing on their own behaviour
• Identify SHE risks arising from our activities and reduce them to the lowest possible levels
• Place a high priority on the SHE training of our personnel
• Apply a methodical and measurable approach to continuously improve our SHE performance
•	Openly communicate SHE issues and performances, and share and learn from the best SHE
practices, both internally and externally

Additionally, we also offer supporting
services, such as:

HL Insulation is SCC** certified by Det Norske Veritas (DNV) for its SHE working procedures. SCC**, which stands
for Safety Checklist Contractors, is an international safety checklist to demonstrate that a contractor is in compliance with key requirements according to national Safety, Health and Environment (SHE) legislation.

We are expanding our product range towards further
activities, that are closely related to our core activities.

“Concerns for safety, health and the environment (SHE) are core values at HL Insulation.”

• Fire proofing
• Scaffolding services
•	The manufacture and supply of special products
and prefab parts

Whether you require:
• Heat insulation
• Cold insulation
• Noise insulation

For applications within the:
•
•
•
•

Petrochemical or chemical industry
Power generation industry
Pulp and Paper industry
Shipbuilding industry

“HL Insulation is your
partner to rely on.”

